Collection Point
Risk Assessment

Address

Opening Times

Assessment Date

New Collection Point/Existing Collection Point

· A new collection point should be reviewed within 3 months of operation

· An existing collection point should be reviewed at least annually or if there have been problems at the location since the last review.

Description of premises:

· Include details of all entrances and exits; note emergency exits and produce draft internal layout plan

· Establish with local crime reduction office as to the present crime statistics in the immediate relevant area of the collection point.

Collection Point Operation:

Cash


-
Is there a cash float?  Y/N

How much?


-
Is there a secure area to cash up out of sight of the public Y/N

-
Is cash secured after each member transaction Y/N

Describe Procedure?
-
Is there a safe on the premises Y/N

What is the insurance industry overnight cash rating of the safe?
-
Is cash taken from the premises Y/N

Describe how cash is transported?

-
How far is the nearest bank/post office or credit union office?

Loans

· Are loans & share withdrawals paid out in cash Y/N

· Describe procedure for such transactions

· Are transactions conducted discreetly & safely Y/N
Confidentiality

· How is credit union paperwork secured?

· Are the premises used by others when not used by credit union?

· How is information related to credit union office?

Staff/Volunteers Safety

· What number of staff/volunteers is considered safe to operate the collection point?

· What procedure is in place if the above criteria are not met?

· Is there a designated area for staff to go to in the event of a violent attack?

· Can staff/volunteers communicate with the credit union office Y/N
· Are staff/volunteers issued with ‘screech alarms’ for use when transporting cash?

· Has training of staff/volunteers been undertaken into the before, during and after effects of a violent attack?
This should be done annually and with each new staff/volunteer.

Is the credit union aware of any previous occurrence of dishonesty at the premises?
Is the credit union aware of any previous violent event at or near to the collection point?

(Remember the local crime reduction officer may be able to provide such information)

Overall impressions

What is the assessment as to the level of risk at the collection point of:

-
Volunteer Fraud

High  Medium  Low


-
External Theft


High  Medium  Low


-
Violent attack


High  Medium  Low
Describe the rationale to your risk assessment above.

Is the collection point recorded in the credit union organ-a-gram of operation
Date next risk assessment is due.

